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BASIC LOCAL EXCHANGE SERVICE 
CUSTOMER MIGRATION 
 
Rule Set No.: 2018-030 LR 
Submitted to JCAR on: 11/2/2018 
 
Department: Licensing and Regulatory Affairs 
Agency: Michigan Public Service Commission 
Enabling Statute: Michigan Telecommunications Act, 1991 PA 179, MCL 484.2101 et seq. 
 
Analysis Complete to: 12/07/2018 
 
BACKGROUND AND SUMMARY OF PROPOSED RULES 
 
Current rules allow the Michigan Public Service Commission to establish and enforce quality 
standards for the timely and complete transfer of an end user from one provider of basic local 
exchange to another provider. Pursuant to the enabling statute, 1991 PA 179, rules concerning 
service quality promulgated under this act sunset after three years. The proposed rules would renew 
the aforementioned quality standards for telecommunications service before their expiration in 
calendar year 2019. 
 
FISCAL IMPACT OF PROPOSED RULES 
 
2018-030 LR would not have a significant fiscal impact on any unit of state or local government.  
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