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CCBHC strengthens the public safety net in CCBHC communities
across Michigan, helping every person live their best life.

IMPROVED ACCESS TO BEHAVIORAL HEALTH SERVICES
An increase in number of youth and adults served, increased services to Mild to Moderate
population, and expansion of same day access and crisis services.

CCBHCs
offering

Same Day
Access

Number of individuals served at
baseline (green) versus FY23 (blue)

Number of individuals served
with Mild to Moderate

CCBHCs
with

expanded
crisis

services

% Increase in
the number of
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compared to the

% increase in
number of staff

54
vacancies

on average

SERVING MORE WITH LESS
CCBHSs are currently serving nearly 40% more individuals than at baseline with only 20% more
staff. Meanwhile, the reporting CCBHCs had an average of 54 vacancies they were actively
recruiting for but could not fill due to continued workforce shortages.

At baseline, CCBHCs averaged one
staff person per every 17 people
served.  Today, the average is one
staff person per 20 people served. 
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IMPROVED COLLABORATION
WITH LAW ENFORCEMENT
Many CCBHCs collaborate with law

enforcement via a CIT model or similar
training and partnership.

IMPROVED ACCESS TO SUD SERVICES
MAT is offered at 85% of clinics and there’s been a 128% increase in provision of MAT services.
91% have increased access through adding SUD programs, adding staff competent to serve
SUD or expanding capacity of existing programs.

61% of CCBHCs added SUD staff

128% Increase
in number of
individuals

receiving MAT

CCBHCs that have
expanded services to

Military Veterans

IMPROVED SERVICE
FOR VETERANS

All CCBHCs offer services
designed specifically for

Military Veterans. 

INCREASE IN PEER
SUPPORT SERVICES

80% of CCBHCs have
expanded Peer Services.
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IMPROVED ACCESS
TO PRIMARY CARE

via onsite primary care,
improvements to electronic

data, and coordination of care
agreements with primary care. 

% of CCBHCs with expanded access to primary care

Baseline Peer Staff

FY23 Peer Staff

MAT at Baseline FY 23 MAT


