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Today’s Agenda

• Justice System Principles
• Focus on building public trust

• Highlights of Recent Progress
• Innovation, Partnerships, and Improved Data Management

• Proposals for Change

• Continuing Service Budget Items
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• Independent

•Transparent

•Consistent

•Equitable

•Accessible

•Efficient

•Accountable

• Innovative

•Data Driven

•Engaged

Justice System Principles

Commitment to these principles builds 
TRUST with the public we serve.
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• Virtual Courtroom Directory has 
been used nearly 700,000 times.

• Trial court YouTube channels have 
more than 280,000 subscribers.

• YouTube hearings have been viewed 
by millions.

• Nearly 1,000 court officers have 
presided over more than EIGHT 
MILLION HOURS of remote hearings

Online Proceedings Boost Access/Transparency
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Justice for All Recent Progress

• Justice for All Commission published two major 
studies:

• Social Return on Investment in legal aid is 
substantial – 669%. That’s nearly $7 for each $1.

• Debt collection lawsuits dominate Michigan courts.

• JFAC adopted debt collection process simplification 
recommendations.

• Early in 2023, distributing $500,000 in grants to 
expand number of legal self-help centers.

• Forms committee has partnered with national 
experts to develop simplification plan, including 
recommendations from debt collection report.

NOTE: Given the effectiveness of civil legal aid, we are also asking for FY23 supplemental 
funding to make up for the shortfall in the State Court Fund. The pandemic really took a bite 
out of this fund, and we are asking for $1 million to make up a portion of the difference.
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Eviction Diversion Success

• Partnership with MSHDA and other housing agencies 
allowed for resources to flow where needed most.

• Nearly $1 billion in rental and other assistance.

• More than 250,000 people were provided 
assistance through CERA.

• With additional access to counsel and resources, 
eviction rate plunged.

• After substantial stakeholder engagement and input 
MSC is considering rules that reflect “lessons learned” 
from the pandemic, allowing for more families to 
remain in the homes and for more landlords to get 
paid.
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Technology Improvements Boost Efficiency

Judicial Information Services is Technology 
Leader
• Web-based case management tools for all JIS courts.

• Moved more than 5,000 users.
• Migrated 43 circuit courts to modernized WebTCS
• Moved 3 district courts to JIS

• Focus on integration
• Calendar
• Court displays
• Court forms
• Criminal history reporting
• Prosecutor interface
• SOS & LEIN

• Email and text reminders for the public

• Case search for authorized background check users.

• Expanded data analytics
• Internal juvenile data
• Caseload dashboard

• Statewide e-filing infrastructure 
continues to expand.

• Focused on reducing integration time 
and expanding number of courts.

• System makes courts more efficient and 
saves time and resources for public.
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Improved Data Management

Caseload Dashboard  Juvenile Dashboard
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Expanded Online Mediation/Dispute Resolution

www.courts.mi.gov/miresolve

• Michigan is the first state with Online Dispute Resolution services
available statewide – MI-Resolve.

• System designed to resolve money disputes, minor landlord/tenant 
matters (like the return of a damage deposit), contract matters, and 
neighborhood disputes.

• Piloting kiosks to reach parties without computers or                
Internet access.

• Recently expanded to include parenting time.
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Proposals 
for 

Change
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FY 24 - Proposals for Change/Summary
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FY 24 – Current Services Baseline
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FY 24 – Current Services Baseline
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FY 24 – Current Services Baseline/Summary
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• Data Standardization
• Getting data right is central to our strategy
• Statewide case management is central to getting data right 

• Juvenile Justice Reform
• Changes in law, policy, and funding to improve youth outcomes

• Problem-Solving Courts
• Focus on problem solving in all cases

• Diversity, Equity, and Inclusion
• Develop policies and standards
• Assist local courts with DEI plans
• Help eliminate disparities

• Michigan Judicial Council
• Uniform data collection and structure
• More understandable and user-friendly courts
• Expand educational and other resources to boost access

Highlights of Next Steps
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Find us online and on Social Media
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