Michigan Energy Assistance Program
Report to the Legislature — Fiscal Year 2023

History

On March 28, 2013, Public Act 615 of 2012 took effect creating the Michigan Energy Assistance Act
that required the Michigan Department of Health and Human Services (MDHHS) to establish and
administer the Michigan Energy Assistance Program (MEAP). The purpose of the MEAP is to establish
and administer programs statewide that provide energy assistance to eligible low-income households.
Emergy assistance programs must include services that enable participants 1o become gr move toward
becoming self-sufficient, including assisting participants in paying their energy bills an time, assisting
participants in budgeting for and contributing to their ability to provide for energy expenses, and
assisting participants in utilizing energy services to optimize their energy efficiency. The Act requires
that not mere than 30% of the funds received for the program shall be spent outside the crisis season,
which begins on November 1 and ends May 31 each year. Public Act 87 of 2019 extended the sunset of
the Michigan Energy Assistance Program until September 30, 2023. On July 26, 2023, Public Act 105
was signed by Governor Whitrner eliminating the sunset provision for the Michigan Energy Assistance

Program.

On July 1, 2013, Public Act 95 of 2013 was enacted creating the Low-Income Energy Assistance
Fund (LIEAF) and ¢harging the MDHHS with expending maoney from the fund as provided by the
Michigan Energy Assistance Act, The Act allows the Michigan Public Service Commission (MPSC) to
annually approve a low-income energy assistance funding factor, not to exceed $50,000,000, to support
the LIEAF, The funding factor is the same across all customer classes and the monthly customer charge
shall not exceed $1.00. The Act also tasks the MDHHS and MPSC with ensuring that all money collected

for the fund from a geographic area is returned, to the extent possible, to that geagraphic area.

On July 27, 2022, in Case No. U-17377, the MPSC adopted a funding facter of 90 cents per meter
per month for all Michigan electric utilities that have opted ta participate in the funding of the LIEAF,
effective for the September 2022 billing month. Table & {page 10) provides a list of the electric utilities
that chose to participate in the LIEAF for fiscal year 2023, and Table 7 {page 11} provides a list of the
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electric utilities that chose not to participate. The funding factor is dependent on the total number of

electric meters of the ul s opting to participate in the LIEAF

Table A provides a history of the monthly LIEAF surcharge and the number of participating electric

As set forth in PA 95 of 2013, "an electric utility, municipally owned electric utility, or cooperative
electric utility that elects to not collect a low-income energy assistance funding factor shall not shut off
service to any residential custorner from November 1 to April 15 for nonpayment of a definquent
account.”

2023 Program Overview

The 2023 budget appropriated $50,000,000 in LIEAF to MDHHS to operate the MEAP as well as
additional funding fer the operation of Assurance 16 (A16 funds), a portion of the Low-Income Home
Energy Assistance Program (LIHEAP}. MDHHS and the Michigan Departrent of Licensing and
Reguiatory Affairs (LARA) entered into an Interagency Agreement charging the MPSC with the
administration of a low-income energy assistance grant process on behalf of MDHHS in the amount of
$55,000,000; $50,000,000 collected through the LIEAF factor approved by the MPSC and $5,000,000
from Federal LIHEAP Assurance 16 funds. The A16 funds were included to assist grantees in providing
additional in-depth self-sufficiency services for eligible low-income households. a key goal of both the
MEAP and LIHEAP programs.

MEAP grantees no longer provide initial crisis relief funded by the LIHEAP nor determine MEAP
eligibifity. Rather, these functions and program operations are now managed directly by MDHHS.
Collaborating State agencies established a client-centered appreoach in 2020 to provide a more holistic
distribution of LIHEAP and LIEAF, allowing the State to leverage federal funding while reducing the
administrative burden for the MEAP grantees. The energy assistance model ensures that crisis

assistance is administered consistently throughout the state and affords MEAP grantees time ta focus
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utilities.
Table A
LIEAF Surcharge and Number of Participating Electric Utilities
{Case No, U-17377, Public Act 95 0f2013)
Fiscal Year FY 2023 | FY 2022 |M<....No~u 1 FY 2020 | FY 2019 1 FY 2018 | FY 2017 | FY 2016
Monthly Surcharge Approved | %090 3087 $0 $0.82 50.93 $0.93 $0.96 $0.58
Number of Participating Utilities 28 28 | 28 28 27 26 2, 23 |
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improve the overall health and quality of life of shared participants, The MEAP Grantees and other
community partners have been instrumental in helping customers complete the State Emergency Refief
(SER} application. Grantees served househelds through providing self-sufficiency services, assisting
households with SER co-payments and other one-time assistance, and enrolling customers in

Affordable Payment Plans (APP).

MPSC and MOHHS staff continue to meet regularly to ceordinate and problem-solve. Additionally,
the State MEAP team connects monthly with grantees and utilities through the MEAP workgroup. The
MEAP warkgroup implemented two new subcommittees in FY23 to focus on APP Alignment and A16 &
Tiered Approach assessing househeld needs. The subcommittees held separate meetings throughout
F¥23 which increased the collaboration between the grantees, utilities, and State MEAP Team toward
discovering workable solutions to new or previous identified barriers to assistance. The subcommittee
work aims to continue to discover solutions to previously identified challenges, MEAP grantees and
State program administrators will continue to employ the best practices learned over the last few years,
in preparation for the projected FY24 including working with the grantees to minimize the negative
impact of challenges of having decreased funding available fram other sources and expected increases

in energy costs.

2023 Program Data
Table 1 provides an overview of househoids served by various types of MEAP assistance in FY23,
Table 1
MEAP Assistance by Type
{FY23)
Assistance Type Households Served* |Direct Payments Issued
Self-Sufficiency Services 41,675 N/A
Affordable Payment Plan 30,874 $24.202.21106
QOne-time/Other Payment Assistance 18,944 £16,272,690.82
Any type* 56,948 $40,474,901.88

“Households rmay have received mare than one type of ossistance.
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Table 2 provides Households Served with Assurance 16 services.

Table 2
A 16 — Sealf-sufficiency Services
{Fr23)
Service Type Households Served”
MNeeds Assessment {includes referrals) 27,604
Vendor Advocacy 25,272
Emergy Education 27.961
Financial Counseling 19,496
Shart-term Case Management 20,851
Long-term Case Management 4,635

*Households may have received more than one service.
A total of 41,675 households recewved some type of Assurance 16 service.

Table 3 provides the number of unduplicated households served and MEAP funds spent broken

down by Affordable Payment Plan Enroliment.

Table 3+
Affardable Payment Plan Assistance
(FY23)
New Total MEAP
Program Households Served Enroliments Funds
Fya3 Spent
Consumers Energy — CARE 11,270 4,806 $10,476,358.16
DTE Energy - LSP 16,767 8,788 $11,581,017.29
SEMCO Energy - MAP 3739 2,194 $1,638,167.30
UPPCO - EASE 332 195 $258,857.13
Great Lakes Energy 286 181 £247,811.18

**Tabie 3 may omit odditional payments which ore still being processed for reporting.
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Missaukee 109 $107,547.61
Monros 431 $250,124.43
Mantcalm 320 $221.357.53
Montmarency 20 $15,959.57
Muskegon 1,155 §758.718.72
Newaygo 361 $383,394.94
QOakland 2,402 $1,252,599.96
Oceana 190 $195,684.92
Qgemaw 161 $124,699.57
Ontonagon 59 $56,683.46
Osceola 128 $109,778.48
Oscoda 59 $50.503.65
Otsega 96 $53.649.16
Ottawa 462 $225,628.65
Presque lsle 21 $17.753.58
Rescommon 120 $114,618.08
Saginaw 2,550 $2,070,320.52
Saint Clair 1,255 $654,843.62
Saint Joseph 168 §125,544.13
Sanilac 244 $171,447.63
Schooleraft 69 $33,795.98
Shigwassee 290 $256,596.80
Tuscola 130 $100,592.85
Van Buren 92 £113.085.05
‘Washtenaw 787 $398,869.67
Wayne 23,982 $17,482,526.81
Wexford 294 $235133.90
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Table 6 provides the list of Participating Electric Service Providers for FY2023

Table 6
= Number of
FY2023 Participating Electric Service Providers ma...h_uso_ LY Years
Particig
Alger Delta Cooperative Electric Association $110,732.63 11
Alpena Power Company $181,343.50 10
City of Bay City $217,068.21 11
Gty of Crystal Falls $16,728.15 []
City of Dowagiac $28,403.46 4
City of Gladstone $31977.15 8
City of Hart $14,857.52 7
City of Norway $24,748.21 1%
City of Petoskey $54,291.24 11
City of 51 Lauis $21,361.72 1
Cansumers Energy $20,051,776.75 11
Croswell Light & Power Department $14,728.52 4
DTE Energy $24,1471,220.60 1
Great Lakes Energy Cooperative $1.303,065.06 7
Hillsdale Board of Public Utilities $64,149.67 1
HomeWorks Tri-County Electric Cooperative $287,098.54 7
ndiana Michigan Power Company (AEP) $1,404,939.08 1
Marshall Electric Department $51,883.09 11
Midwest Energy Cooperative £357.849.16 11
Negaunee Department of Public Works $21,146.71 11
Newberry Water & Light Beard $15,964.85 11
Niles Utilities Department $77,319.33 1
Northern States Power Company -Wisconsin (éced) $56,014.87 1
Presque Isle Electric & Gas Co-op $363,031.02 1
Thumb Electric Cooperative $136,932.19 1
Union City Electric Department $16,534.64 1
Upper Peninsuta Power Company $572,057.68 7
Village of Baraga $8,439.33 1
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