
































































































































The Michigan Health & Hospital Association (MHA) represents nearly

170 hospitals, health systems and other healthcare providers that are committed 

to protecting and improving healthcare access and quality while promoting 

initiatives that ensure the health and well-being of Michigan residents. 

MICHIGAN HOSPITALS:

CARETO
PREPARED

2014 FACT SHEET

Every year in Michigan hospitals, lives are touched.

Michigan hospitals are focused on ensuring 

 high-quality, affordable patient care.

24/7/365
Michigan hospitals serve their communities

The MHA supports a strong
  Certificate of Need program to
  protect healthcare access for all
Michigan residents.

hours a day days a week days a year

Healthcare is Michigan’s leading source of private sector jobs.

Publicly posted
pricing and
quality data 

Fi
sc

al
 Y

ea
r 2

01
2 

Michigan hospitals use their resources wisely

570,000 $34 billion a year 225,000
direct healthcare jobs wages, salaries and benefits hospital jobs

Educating and empowering consumers
to make more informed healthcare

 decisions

www.mhakeystonecenter.org

The MHA Keystone Center works with hospitals, clinicians and insurers 
to identify best practices that reduce infections and medical errors 
while improving the care patients receive. These efforts have saved 

thousands of lives over the last decade and recently more
than $116 million in one year alone.

Leading the nation in patient safety and
quality initiatives

4.8 million
people

treated in
emergency

departments

32 million
outpatient

visits

1 million
patients
admitted

106,000
babies

delivered

Lower costs in Michigan hospitals have translated into annual 
savings to employers of at least $500 million.

Michigan hospitals are highly efficient, resulting in costs 
6.5% below the national average.

Despite these efficiencies, the average operating margin in 
Michigan hospitals was just 3.4% in 2012, compared to the 

national average of 6.5%.
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6th in the Nation*

GME program
residents and

fellows on duty

2014 FACT SHEET

Michigan hospitals provided nearly $2.8 billion 
in community benefits to support special activities to help meet the health and well-being
of people throughout the state.

How does the Healthy Michigan Plan work?

Michigan hospitals are preparing a

new generation of healthcare providers.
Michigan is a nationwide leader in preparing future physicians.
Graduate medical education (GME) programs at teaching hospitals throughout the state:

• Provide hospital patients with access to physician care
• Attract federal and private research funding
• Help maintain a steady supply of physicians who live and work permanently in Michigan

$141 million Nearly $1 billion
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$645 million
Health screenings, free clinics,

 immunizations, free or
discounted prescriptions

1.9 million
Michigan
Medicaid
enrollees

1.7 million
Michiganians
receiving
Medicare

1.2 million
Michiganians
without
health insurance

Professional education,
clinical research,

active community involvement

Uncompensated
care

Financial assistance at cost
(charity care)

$394 million

Bad debt at cost

$578 million
Michigan hospitals are 
dedicated to providing 

exceptional patient care to 
anyone who walks through 

their doors, regardless of their 
ability to pay, but the cost of 
uncompensated patient care 

is staggering. In FY 2012, 
hospitals operated on a -1.3% 
patient margin, which means 
hospitals lose money caring 

for patients.

Medicaid and Medicare 
collectively provide healthcare 

coverage for 3.6 million families, 
senior citizens and disabled 

residents throughout the state.
It is critical that these programs 

receive adequate resources
so healthcare providers can 

meet the needs of the
patients they serve.

Legislature
appropriates

federal funding

which funds
Healthy Michigan

Plan...

which pays for 
services if

doctor delivers
care...which provides 

a health plan for
new enrollees...

or services
if hospital

delivers care

NATIONWIDE
LEADER

6th in the Nation* 3rd in the Nation*

Number of
teaching
hospitals

www.mha.org

For more information or to request additional copies of this infographic, call (517) 703-8601.

Student 
enrollment in

public medical
schools

The Healthy Michigan Plan is a new healthcare program through the Michigan Department of Community Health.
If the Healthy Michigan Plan is adequately funded in the 2015 budget, it eventually will extend coverage to more 

than 450,000 uninsured, working adults. While it will help reduce uncompensated patient care costs facing 
hospitals, it will not eliminate the problem.

*Source: 2013 Medicaid Graduate Medical Education Payments: A 50-State Study and 2013 State Physician Workforce Data Book, Association of American Medical Colleges
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