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Mission

To ensure access to safe and secure insurance and
financial services fundamental for the opportunity,
security, and success of Michigan residents, while
fostering economic growth and sustainability in
both industries.
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Insurance Regulation

* Insurance Companies

* HMOs

* Third Party Administrators

¢ Dental Insurers

* Nonprofit Dental Corporations

* Self-funded Multiple Employer
Welfare Arrangements (MEWAs)
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Financial Services Regulation

, Financial Institutions
vz e State Chartered Banks
 State Chartered Credit Unions

s 4;9""; Consumer Finance
! “/“";m%‘:l:l ::/‘//’f-—, * Debt Management Companies

% _\,,,3;5' * Mortgage Companies
Tt £ * Motor Vehicle Sales/Financing
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Regulation (cont.)

Licensees

* Producers (Agents)

* Agencies

* Counselors

¢ Adjusters

* Solicitors

* Mortgage Brokers, Lenders, and
Servicers

* Loan Officers




Regulation Authority

Multiple state and federal statutes
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Consumer Protection, Outreach,
_and Education
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¢ Innovation
e Talent
e Economy

BUDGET
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DIFS Budget Authority Fr14-22
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( Note: FY2013 not shown on chart as DIFS was newly created, but budget within LARA until FY2014;

the Autism Coverage Fund
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DIFS Classified FTE History FY 14-22
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Complaints Received
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Annual Insurance License Counts

267,039

y and may ¢

( ) #2020 data i5 preli

1 the DIFS Annua

63,915

Annual Insurance License Applications Received

() - -‘?‘Y;LP\IA:AI‘ pr

minary and may chan




3/2/2021

Annual Consumer Finance License Counts
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Michigan's

New Auto

Insurance
Law
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DIFS' Implementation Efforts

* June 2019 - Now
* Now - July 2021

BILL No. 4397
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Michigan.gov/Autolnsurance
e Nearly 700,000 pageviews
Autolnsurance@michigan.gov
* 1,300 emails
833-Ask-DIFS
® 6,000 calls
65 Town Halls
e Over 9,000 consumers reached
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Fraud Investigation Unit

Chapter 63 of the "0
Insurance Code 7’ \

creates the FIU within
the Department of
Insurance and
Financial Services.
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DIFS Online Fraud Report Form
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Michigan.gov/ReportFraud2DIFS
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Insurance Fraud Taskforce

e DIFS' FIU
e Attorney General
e Michigan State Police

DIFS()

FRAUD INVESTIGATION UNIT
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Pandemic
Response Within
DIFS
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COVID-19 Relief
for Consumers
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Questions?
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