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According to Lara there are 4485 results for adult foster care homes. I will talk about ONE
consumer out of the hundreds of thousands of recipients residing in these homes. His Name is
Preston Sain He is my son.

**Preston was abused at Spectrum Health Services
The home was called Glen Hollow and it was a new home. I had staff tell me that my son was
left in his room naked overnight during a snowstorm with a broken window and there was snow
on the floor. They left him like that through the night to “teach him a lesson”. This is also the
home where his arm was broken. It was broke for 3 days before I was contacted and before it
was reported. They took him to a clinic after 3 days because he wasn’t using his arm and he
acted like it hurt him. He was sent to the hospital. I drove from Genesee County to Helen Devos.
He had surgery to place two metal rods in his forearm because the bones would never heal
adequately.

**Harbor Oaks Hospital in New Baltimore Neglect and unauthorized medication use
Harbor Oaks was a nightmare.

I was given no other option to place my son other than my own home. 1 am a single widowed
mother and unable to physically manage my son on my own any longer. I asked if there were any
other options and Genesee Health system (Genesee County’s CMH) said no. They also told me if
I brought him home, he would lose any potential placements.

**Great Lakes Center for Autism and Research neglect
He was left in his room alone for many hours of the day. He never went on one outing or left the
building for nearly two years. His room had holes in the wall and he was eating the drywall.

**Flatrock Home physical abuse, lack of services, not following his IPOS, neglect, retaliation,
Medicaid fraud, lack of staffing, and many recipient rights violations

I will not get into the specifics of this home, but [ have plenty of documentation to show that
what [ am saying is true.

**Flat rock incorporated changed their name and now any and all of the past
complaints/findings/violations are gone from the state website.

A family looking into such homes should be able to find out their history. This is not okay that
the past violations are gone from the stats website.

**Local GHS was aware of all of it

Lastly CMH knows about our case and did nothing about it. His caseworker has been so
frustrated that she has been brought to tears. Her hands are tied. I follow up with the proper
individuals and still nothing. Other than retaliation, stress, and constant scrutiny. The tensions
are now high between my local CMH and myself. Ive attended board meetings and written
letters. No help, zero resolutions, and retaliation are my results. Who is going to hold them
accountable? When is someone going to revamp our system?? Because right now certain
individuals hold all of the authority on Medicaid dollars and how they are spent. They are not
being spent appropriately.

Lisa Sain



