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MEASURING PERFORMANCE

TO IMPROVE OUTCOMES

Michigan is leading the nation in measuring performance,
analyzing metrics, and using data to drive the adoption of
best practices that improve results.
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IMPLEMENTING NEW TECHNOLOGY

TO INCREASE EFFICIENCY & IMPROVE ACCESS

Implementing technology helps Michigan courts increase
access and convenience while improving efficiency and
service to the public.
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REENGINEERING COURTS

TO STREAMLINE OPERATIONS & SAVE MONEY

The goal of Michigan’s judiciary is to be the best possible steward
of tax dollars by reengineering court processes, sharing resources,
and balancing workloads to cut costs and improve service.
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MICHIGAN’S JUDICIARY

215" CENTURY JUSTICE
19™ CENTURY SYSTEM

Local funding and a complicated structure make reforming
Michigan’s judiciary difficult. Despite this challenge, grass-roots
reforms have helped drive change and make the gears move
more swiftly and smoothly, improving service to the public.
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ONLINE INFORMATION

AND SOCIAL MEDIA

ONE COURT OF JUSTICE WEBSITE

= courts.mi.gov

STATE COURT
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