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In this file photo, the Department of Health and Human Services building is seen in Washington. A government audit finds that more
than 1 in 4 cases of possible sexual and physical abuse against nursing home patients apparently went unreported to police. The
Health and Human Services inspector general's office faults Medicare for failing to enforce a federal law that requires nursing homes
to immediately notify police. AP Photo/Alex Brandon, File

By Ricardo Alonso-Zaldivar, Associated Press
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More than 1 in 4 cases of possible sexual and physical abuse against nursing home patients apparently went unreported to
police, says a government audit that faults Medicare for failing to enforce a federal law requiring immediate notification.

Iflinois had the largest number of incidents overall with 17 but second to that was Michigan, which had 13.

The Health and Human Services inspector general’s office was issuing an “early alert” Monday on its findings from a large
sampling of cases in 33 states. Investigators say Medicare needs to take corrective action right away.

“We hope that we can stop this from happening to anybody else,” said Curtis Roy, an audit manager with the mspector
general’s office, which investigates fraud, waste and abuse in the health care system. The audit is part of a larger ongoing
probe, and addltlonal findings are expected, he said.

With some 1.4 million people living in U.S. nursing homes, quality is an ongoing concern. Despite greater awareness,
egregious incidents still occur.

Using investigative data analysis techniques, auditors from the inspector general’s office identified 134 cases in which
hospital emergency room records indicated possible sexual or physical abuse, or neglect, of nursing home residents. The
incidents spanned a two-year period from 2015-2016.
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Ilinois had the largest number of incidents overall, with 17. It was followed by Michigan (13), Texas (9), and California (8).

In 38 of the total cases (28 percent), investigators could find no evidence in hospital records that the incident had been
reported to local law enforcement, despite a federal law requiring prompt reporting by nursing homes, as well as similar
state and local requirements.

“Based on the records we had available to us, we could not determine that they had been reported to law enforcement,” said
Roy.

The federal statute has been on the books more than five years, but investigators found that Medicare has not enforced its
requirement to report incidents to police and other agencies, or risk fines of up to $300,000.

Nursing home personnel must immediately report incidents that involve a suspected crime, within a two-hour window if
there’s serious bodily injury. Otherwise, authorities must be notified within 24 hours.

Medicare “has inadequate procedures to ensure that incidents of potential abuse or neglect of Medicare beneficiaries
residing in (nursing homes) are identified and reported,” the inspector general’s report said.

In a statement, the Centers for Medicare and Medicaid Services said “nursing home resident safety is our priority and
primary focus,” and it is committed “to ensure these vulnerable people are properly cared for, and that all viable or alleged
instances involving abuse or neglect are fully investigated and resolved.”

The agency said it has long required nursing homes to immediately report abuse and neglect to state officials, and it will
have a formal response to the inspector general’s findings once the audit is complete.

The inspector general is urging Medicare to start systematically scouring computerized billing records for tell-tale signs of
possible abuse of nursing home residents. Investigators used that approach to find the cases, matching emergency room
and nursing home records.

Of the 38 unreported cases, 31 involved alleged or suspected rape or sexual abuse, or about 4 out of 5.

But even among the 96 cases that were ultimately reported to police, investigators were unable to tell if the federal
requirement for “immediate” notification was followed.

In one case classified as “reported to law enforcement,” an elderly woman with verbal and mobility limitations was taken to
the emergency room after she was allegedly sexually assaulted by a male resident of the same nursing home. The report said
two silver-dollar-sized bruises were noted on her right breast,

Nursing home staff had helped the woman bathe and change clothes after the incident. “These actions could have destroyed
any evidence that may have been detected using the rape kit,” said the report.

Nursing home employees did not immediately report the incident to police, although the federal reporting requirement was
in effect. The nursing home “should have reported the incident to law enforcement within two hours of witnessing the
incident,” the report said.

Instead, the following day the nursing home contacted the woman’s family, who called the police, triggering an
investigation.

Citing a separate probe by state officials, the inspector general’s report said the nursing home “contacted local law
enforcement in an attempt to keep law enforcement from investigating the incident.”

The state’s own report found that the nursing home told police “we were required to report it but that we were doing our
own internal investigation and did not need (police) to make a site visit...no one was interested in pressing charges.” The
police continued their investigation.

The state later cited the nursing home for failing to immediately notify the patient’s doctor and family, as well as other
violations of federal regulations. But state officials classified the incident as resulting in “minimum harm or potential for
actual harm.”

No other details were provided in the federal report. The inspector general’s office reported all 134 cases to local police.

The number of nursing home residents is expected to grow in coming years as more people live into their 80s and 9o0s.
Medicaid is the main payer for long-term care, while Medicare covers doctors’ services and hospital care for elderly people
and the disabled.
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Michigan gov Home LARA Home | Contact LARA | BHCS Home
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Search by one or more of the following choices:
(Partial names may be used.)

Facility Name

Address
County v
City
Zip Code Hbq%& '

* Facility Type All v '
License Number q - '5 - -7

Search ' Reset

* Facility T&e

Capacity1-6 . . [ . ] Lo
T e Capacity Capacity Capacity Capacity Capacity 1-6 may

on-site Greater than 20 Greater than 20 |13 - 20 7-12 reside off-site

A supervised personal care facﬁy, that provid?s room, board, and supervised ;E-sonal care to 21 or more
unrelated nontransient, individuals 60 years of age or older.

Disclaimer: Licensing and registration records are made available on this website by LARA to provide immediate access to
information for the convenience of interested persons. This information is updated once a day. It is the practice of LARA to
obtain and verify information from the original source. All users have the responsibility to determine whether information
obtained from this site is still accurate, current, and complete. LARA assumes no responsibility for any errors or omissions, or

for the use of information obtained from this site.

Ml.oov Home | BHCS Home | Contact BHCS | State Web Sites | State of Michigan Policies
Copyright 2016 State of Michigan
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Click on the name of the facllity for more detailed information including online inspection reports completed on or after July 1, 2002. Effective
February, 2005 investigation reports that determine no violation of rule or statute are not placed on the website. Investigation reports with
violation of rule or statute are removed after 2 years from the site. These reports may be obtained by making a Freedom of Information Act

request,

Investigations by the Office of Children and Adult Licensing of suspected child abuse or negiect by child care providers are subject to the Child
Protection Law, 1975 PA 238, as amended (MCL 722,621 - 722.638). Reports of such investigations are considered confidential records under

MCL 722.627 and, therefore, neither subject to the Freedom of Information Act {1976 PA 442, as amended), nor posted on this website.
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| N EA
EE— — (586)693-][48092
AS500306796 ABIDING LOVE [ LLC WARREN ||MAC°MB 0736 |-8092 |
WASHINGTON | (586)677-|[48094
AS500094382 ||ABRAHAM CLF TOWNSHIP “MACOMB 8107  |-8094
STERLING (586)264-|[48310
AS500281141 |AGAPE ADULT FOSTER CARE HOME INC. [ ZE2E “MACOMB Pyt Ve
[ CLINTON (586)468-|[48036
AS500015587 ||ALBERT TOWNSHIP MACOMBISo61  ||-8036
— (586)754-][48093
AF500369179 AMAR AFC WARREN ”MACOMB 1545 |-8093
1 STERLING (586)254-[48313
AL500263225 |AMBROSIA COTTAGE HEIGHTS "MACOMB 5719 |-8313
— (586)838-|[48093
AS500289019 |ANGELIC FOSTER CARE, INC. WARREN "MACOMB . s
- (586)336-][48065
AH500378045||ANGELICA'S PLACE ROMEO |MACOMB 5440 |-8065
ANGELICA'S PLACE OF WASHINGTON TWP - [WASHINGTON (248)701-][48095
AL500356402 || 2o 20 iyl IMACOMB S0 8095
ANGELICA'S PLACE OF WASHINGTON TWP - WASHINGTON (248)701-|[48095
AL500356401 |\ FMORY CARE TOWNSHIP MACOMB)s043  [-s095
STERLING (586)795-][48312
AH500293047|[ARDEN COURTS OF STERLING HEIGHTS ([ ot MACOMBI| =02 “8312 |
SHELBY (248)453-|[48342
AUTUMN MANOR
AS500255033 |AUTUMN MANOR TOWNSHIP MACOMBI| 5009 l-8342
— — (586)725-|[48047
AS500082890 ||BAY RIDGE NEW BALTIMORE _|MACOMB &5 o
AH500236755||BEECHWQOD MANOR INC, ST. CLAIR SHORES ||MACOMg|(386)773-|48080
li5950 -8080
AS500316277 |BELLA SENIOR CARE HOME LLC MACOMB MacoMB|(248)703-48044
0985 -8044
RICHMOND (810)392-|[48062
AMS500073448|{BELLE MEADE AFC/WELLNESS HOME g —lIMACOMBIIEBB y e
AS500264047 |[BEST HOME CARE II, INC, WASHINGTON MAComg||(386)992-148094
3544 -8094
= (586)751-[48093
AS500084064 |[BIRCHCREST "WARREN MACOMB|| ;5 & -8093
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, (586)992-||48042
] 0 C.T.H, l l
|AF500286925 BOMMARITO C.T.H |MACOMB |\mmcowua|£‘569 A

| CLINTON ‘ |(586)321- |48038 l
AS500359023 |BRAMHAM FOSTER HOME ITOWNSHIP MACOMB |9'555 ;-8038

1-20 - 21-40 - 41-60 - 61-80 - 81-100 - 104-120- .,
121-140 - 141-160 - 161-180 - 181-200 et Page pr

Total Records Found : 200
{200 is the maximum results retumed)

New Search

Disclaimer: Licensing and registration records are made available on this website by LARA to provide immediate access to
information for the convenience of interested persons. This information is updated once a day. It is the practice of LARA to
obtain and verify information from the original source. All users have the responsibility to determine whether information
obtained from this site is still accurate, current, and complete. LARA assumes no responsibility for any errors or omissions, or
for the use of information obtained from this site.

Mi.gov Home | BMCS Home | Contact BHCS | State Web Siles | State of Michiqan Policies
Copyright 2016 State of Michigan
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